PexoMeHaluu 1JIsi TYPUCTOB 110 MOJIY4Y€HUI0 IKCTPEHHOM MOMOLIU U
BO3MeELIEHUI0 YOBITKOB

1. /i1 TYPUCTOB, YiKe BbIeXaBIIMX 32 pyOe:xk.

Typuctr, Haxomsmmucs 3a mnpengenamu Poccuiickort @enepanuu, BOpase
norpeboBaTh  oOecreyeHus  OSKCTPEHHOW  TMOMOIIM 32  CUeT  CPEeICTB
KOMIIEHCAIIMOHHOTO (hOHAAa OOBEAMHEHHUSI TYpOIEepaTopoB B cdepe BBHIC3THOTO
typusmMa «TYPIIOMOILb» (www.tourpom.ru, Tem.: +7 (499) 678-12-03
(KpyTJI0CYyTOYHO)).

TypucTsl UMEIOT IPABO HA MOJYYECHHUE CIEAYIOMIEH SKCTPEHHON MOMOILIHN:

- IEpEeBO3Ka TYPUCTa B MECTO OKOHYAHUS Ty TEIICCTBUS;

- obecrieyeHHEe BpPEMEHHOTO TMPOKMBAaHUS TYpUCTAa B TOCTHHHUIIE WIA WHOM
CPEIICTBE pa3MEIICHHS Ha CPOK J0 Hayala OCYIIECTBJICHHS MEPEBO3KH K MECTY
OKOHYaHHS MyTEHIECTBUS - €CIH TEePUOJ BBIHYKICHHOTO OKUIAHHS TMEPEBO3KH
cocraBiisieT 0ojee 12 Jacos;

- JI0OCTaBKa TypHCTa OT MECTa PACIIONIOKEHHS] TOCTUHUIBI B CTpaHE BPEMEHHOTO
npeObIBaHMs O MyHKTa Havajla OCYIIECTBICHUS MEPEBO3KH K MECTy OKOHUYAHUS
nyTenecTBus (TpaHcdep);

- OpraHu3anys MHUTaHUS TYpUCTa C y4eTOM (U3NOJIOTUYECKUX HOPM MHUTAHHS
YeJI0BEeKa;

- o0ecrnieueHre HEOTI0KHOM MEIUIIMHCKON M PAaBOBOW MTOMOIILIH;

- obOecrnieueHre xpaHeHus Oaraxa (Oosiee MOAPOOHYIHO HHPOPMALUIO MOMKHO
noxyuuth Ha caiite « TYPIIOMOILLIN».

OGpareHue TypucTa J0JKHO COJIEPKATh CIEAYIONIYI0 HHGOPMAIIUIO:

- (hamunust, UMsI M OTYECTBO TypHUCTa (TYpPHUCTOB);

- aJlpec MeCTa HaXOXJICHUS TypUCTa (TypUCTOB);

- HOMEp JOroBOpa O pealnu3alliil TYPUCTCKOTO TPOAYKTa M HAWUMEHOBaHHE
Typoreparopa (TypareHra);

- KOHTaKTHas HHGOpPMAIIKs aBTOpa OOpaIeHUs;

- o0crosiTtenbeTBa ((PaKkThl), CBUACTEIBCTBYIONINE O HEBO3MOKHOCTH MCIIOJTHEHUS,
HEUCTIOJTHEHUH WJIM HEHAJJIeXkAallleM HCIIOJIHEHUH TypOIepaTOpoOM 00s3aTeIbCTB
0 JIOTOBOPY O peaiu3aliy TYPUCTCKOTO MPOIYKTa.

Pemenne 00 oOka3aHWW TYpPUCTY OSKCTPEHHOW MOMOINM WM 00 OTKaze B ee
OKa3aHWW TMPUHUMAETCS OOBbEAMHEHHEM TYpOIepaToOpoB HE Mo3/Hee 24 4acoB C
MOMEHTa TMOJy4YeHUs UM oOpalieHuss Typucrta. Pemenue  aA0BOIUTCS
OOBbEMHEHUEM TYypOIEpaTOpoOB O aBTOpa OOpallleHUs HEMEMJIEHHO BCEMH
JIOCTYITHBIMU CPEJICTBAMU CBSI3H.


http://www.tourpom.ru/page/pamyatka-turistam

2. J11s1 BceX TYPHCTOB, MOHECHIUX YOBITKHU OT JAeITeJIbHOCTH Typorneparopa.

2.1 TIlopsamok oOpameHuss TYPHCTOB 3a BBILIATOI B OPraHU3aIMIo,
NPeA0CTABUBIIYIO (PMHAHCOBOE 00eclieueHHe TYPOIepaTopy

B cnyuyae oOBsBICHHS O TPHUOCTAHOBKE ACITEILHOCTU B CBSI3U C HEBO3MOKHOCTHIO
UCTIOTHEHHSI 0053aTeNbCTB  O0S3aHHOCTH [0 BO3BpaTy JCHEKHBIX CPEJCTB,
yIUIAYeHHBIX ~TYpUCTOM, BO3JIaracTcsi Ha OPraHU3allio, 3aCTPAaXOBABIIYIO
TPaXTAHCKYI0 ~ OTBETCTBEHHOCTb  Typomeparopa, JiMOo  OpraHu3aluio,
MPEIOCTaBUBIIYIO0 OAHKOBCKYIO TapaHTHIO.

J151s oTy4eHus BBITUIAT HEOOXOAUMO:

- 00paTuThCs B OpraHU3aIMIO, MPEIOCTABHBIIYIO (pUHAHCOBOE obOecmeueHne
TypomepaTopy, C NHCbMEHHBIM TpeOOBaHHEM O BBIILIATE, KOTOPOE TOJIKHO
BKJIIOUYATh:

1) ®.1.0. TypucTta, 3aKJIIOYUBIIETO JIOTOBOP, & TAK)KE €r0 KOHTAKTHBIE JaHHBIC
(OYTOBBIN U AIEKTPOHHBIN aapeca, TeyedoH);

2) naTy BbLAAYH, CPOK JACHCTBHS M MHBIC PEKBU3UTHI JOKYMEHTA, IPEICTaBICHHOTO
B KauecTBe (PMHAHCOBOTO O0ECTIeUeHNsI OTBETCTBEHHOCTH TypOIIepaTopa;

3) HOMep J0roBOpa O pealln3alui TYPUCTCKOTO MPOAYKTa, 1aTy €ro 3aKiI0YeHHs,
a TakKe JaThl Hauajga U OKOHYAHUS Typa;

4) HaMMEHOBaHHSA TypoIleparopa, KOTOPOMY MPEIOCTaBICHO (DUHAHCOBOE
oOecreyeHne OTBETCTBEHHOCTH;

5) undopmanuio 06 00CTOATENBCTBAX, CBUAETENBCTBYIOIIMX O HEOKA3aHUU YCIIYT
0 TIEPEBO3KE WM Pa3MEIICHUI0 MU O HAIWYUU HEAOCTAaTKOB MO JaHHBIM
yCIIyTam;

6) pa3mep peasibHOTO yilepoa, IPUIMHEHHOTO TYPUCTY;

7) PEKBU3UTHI TOKYMEHTa, MOATBEPKAAIOIINE OTKa3 TyporepaTopa A00pOBOJIBHO
BO3MECTUTh TYPHUCTY NPUYMHEHHBIA peasibHbI yiepO, W (WjuM) HOMEp M Jary
BCTYNHBIIETO B CHJIy CyA€OHOTO pEIIEHUS O BO3MEIICHHH TYpOIepaTopoM
peanbHOro yiepoa - eciii TpeOoBaHKE MPEIBABISAETCS 110 OAHKOBCKOW rapaHTHUU;
8) 6aHKOBCKHE PEKBU3UTHI JJIsl IEPEUUCIICHUS CPEICTB BO3MEIICHHS.

K TpeGoBanMt0 HEOOXOUMO MPUIIOKHUTH CICAYIOIINE JOKYMEHTHI:

1) KomuIO MacIopTa Ui HHOTO JIOKYMEHTA, YIOCTOBEPSIIOIIETO JTUIHOCTh TYPHUCTA;
2) KONHWIO JIOTOBOpa O pealm3allid TYPUCTCKOTO IPOAYKTa, €CIHU JIOTOBOP
opopmisics Ha OyMakKHOM HOCHUTEJE, WIIM JIOTOBOP, Oo(GopMIICHHBIH B (opme
AJIEKTPOHHOTO JOKYMEHTA,



3) AOKYMEHTHI, MOATBEPKIAIOIINE peabHbIM yiepO, BO3HUKIIMK y TypHUCTa B
pe3yJbTaTe HEUCIONIHEHUS TypoIepaTopoM 00s3aTeNbCTB MO  JIOTOBOPY O
peanu3aluu TypPUCTCKOTO MPOAYKTa.

Baxxno!

TypucTaM, caMOCTOATEIIBHO IPHOOPETAIONIMM OMJICTHI Il BO3BpAIICHHS /WA
OTUIAYMBAIOIINM TMPOXKMBAHHE B OTEJE, PEKOMEHJYeT COXPaHATh JIOKYMEHTHI,
MOJTBEPIKIAIOIIHE OTLIaTy.

CTpaxoBIIMK WM TapaHT O0s3aH YJOBIETBOPUTH TpeOOBaHWE O IEHEKHOU
BbIIIaTe HE mo3aHee 30 KalleHJApHBIX JAHEW MOCJe JHS MOJYyYEHUS OT TYpHUCTa
BBIIIIEYKAa3aHHOTO TPEOOBaHUSI 1 HEOOXOAUMBIX TOKYMEHTOB.

Ecnu TpeboBaHue He yAOBIETBOPEHO WIH YIOBIETBOPEHO YaCTUYHO, MPU HAIUYUHU
y TYypOIlEpaTopa HECKOJIbKHX CTPaxXOBIIMKOB WJIM TapaHTOB TYPHUCT BIpPaBe
o0OpaTuThCcsl K JAPYroMy M3 HHUX B pa3Mepe 4YacTu TpeOOBaHMS, OCTaBIIEHCS
HEYJIOBJIIETBOPEHHOM.

B cnydasx, ecau ¢ TpeOOBaHUSMH O BBIILUIATE CTPAXOBOTO BO3MEILECHUS 10
JIOTOBOPY ~ CTPaxOBaHUsSI OTBETCTBEHHOCTH Typomeparopa K CTPaxOBIIUKY
oOpaTWIMCh OJHOBPEMEHHO 00Jie€ OJHOrO TYpHCTa M (WJIM) MHOTO 3aKa3uuKa U

o0mmii pa3Mep ACHEKHBIX CPENICTB, MOJJICKAIINX BBIILIATE, MPEBBIIIACT CYMMY
(brHaHCOBOTO oOecreyeHus, YAOBJIETBOPEHUE TaKHX TpeOOBaHMIA
OCYIIECTBISETCS MPOMOPIIMOHATBHO CYMMaM JICHEKHBIX CPEJICTB, YKa3aHHBIM B

TpeOOBaHUSIX K CymMMe (PMHAHCOBOTO 0OECIIeUEHUS.

[TonydeHue JeHEKHOM BBIIUIATHI HE JIMIIAET TypucTa TpaBa TpeboBaTh OT
Typorieparopa BBIILUIATHI MTPadoB, MEHEH, BO3MEIICHUS YIYIIEHHON BBITOILI U
(1) MOpaJILHOTO Bpela B TOPSJAKE M Ha YCIOBUSIX, NPETYCMOTPEHHBIX
3aKOHO1aTeJILCTBOM PD

2.2 Tlopsinoxk oOpamieHusi TYpUCTOB B O00beAMHEHHME TYpOIEpaToOpoB 3a
BO3MeILCHHEeM U3 (DOHA NePCOHAIBHON 0TBETCTBEHHOCTH TyponepaTropa

3aKOHOAATETLCTBOM TIPEIYyCMOTPEHAa BO3MOXKHOCTH 3asBISITh TpeOOBaHUS O
BO3BpaTe JACHEKHBIX CPEJICTB 3a MYTEBKY, MPEIyCMATPUBAIOIIYIO BBIE3]] 32 PYOCK,
00beIMHEHUIO TyponepatopoB B chepe BoiezgHoro typusma (« TYPIIOMOILb).
[Ipu 3TOM mOpsAOK oOpalieHHsl 3a JEHEKHOW BBIIUIATOM 3aBUCUT OT pa3Mepa
dboHma nepcoHaNbHONU OTBETCTBEHHOCTH TypoOInepaTopa:

1) ecniu ¢GoHA HEe AOCTUT MAaKCMMAJbHOTO pa3Mepa, TO JACHEKHas BbIIJIaTa
MPOU3BOAMTCS B Ciyyae, KOTJa CpPEJCTB CTPAXOBUIMKA WJIM TapaHTa OKa3aJloCh
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HEJIOCTAaTOYHO /I BO3MEIIEHUs TYPUCTYy MpUYMHEHHOro yiepba. To ecTh
TYpUCTy CHayajaa HEoOXOJUMO OOpaTUThCA B OpraHU3alNI0, MPEIOCTaBUBIIYIO
¢dbuHaHCOBOE OOECIeYeHUE TYpOIepaTopy;

2) ecnu (GoOHA NEPCOHATBLHOM OTBETCTBEHHOCTH TypoliepaTopa JOCTHUT
MaKCUMaJIbHOTO pa3Mepa, TYpUCT MOXKET o0pamarbcsi HENOCPEICTBEHHO B
oOBbeMHEHUE TYPOIEPATOPOB.

J71st mony4yeHus BbIIIAT HEOOXOIUMO:
- o0paTtuThCcsi B OOBEIMHEHHE TYPOIIEPATOPOB C MHUCHbMEHHBIM TpPEeOOBAaHUEM O
BBITJIATE BO3MEIICHUS.

TpeboBanne um HEOOXOAMMBIC JTOKYMEHTBI HYKHO IpEJACTaBUThL B TeueHue 90
pabounx JHEH ¢ YCTaHOBJIICHHOM 00BhEAMHEHUEM JIaThl Havajaa coOopa TpeOOBaHUM.
VYBegomiienne o Havaiae cbopa TpeOoBaHUN JOMKHO OBITH pa3MENICHO Ha
caiite « TYPITIOMOILI».

HepequL AOKYMCHTOB, IIpUJIaraCMbIX K TpC6OBaHI/II-0, CM. BhbImie B 1I. 2.1.

Pemiennie o Beimuiate aeHexkHoro Bo3MmenieHus « TYPIIOMOIb» npunuMaer B
teyeHue 10 pabouux NHEHW MO MCTEYEHHH Cpoka cOopa TpeOoBaHuil. B TeueHue
nociuenytonmx 10 pabouux gHEH JEHEKHOE BO3MEIIEHUE MEPEUYHCISIeTCs] Ha
OaHKOBCKHM CUET TYpPHUCTA.

Kak TakoBoe oraceHue TypucTa IO MOBOAY TOTO, YTO OIUIAYCHHAs UM yCIyra He
OyZIeT okazaHa, caMo Mo ce0e CTPaxOBBIM CIy4aeM HE SIBIISICTCS.
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